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What the Apple revolution provided 
was a way to connect people to their com-
puters in new and innovative ways. Steve 
Jobs was able to see things differently, and 
that led to the development of many prod-
ucts that would change how information 
was shared across multiple mediums. 
When asked about the role of creativity in 
how Apple’s innovations came about, Steve 
Jobs was quite clear.

Jobs saw that the technology of com-
puting could be applied to directly con-
nect people to their machines. From the 
creation of the alternative operations sys-
tems that continue to pit PCs against its 
computers, Apple has been on the cutting 
edge of electronic breakthroughs, particu-
larly as they apply to individual uses. 
These innovations have included the iMac 
computer, the iPod portable media player, 
the iPhone, and the iPad, a PC operated 
from a tablet. The iPod and the accompa-
nying iTunes application allow people all 
over the world to share a market space. 
There they can purchase music and many 
other types of recordings, television shows, 
documentaries, and movies. Moreover, 
they have something in common with 
users all over the world as the concept of a 
portable media player has changed how 
people think about acquiring and listening 
to music.

A similar transformation has occurred with phones. While the technology to 
connect phones with the Internet existed prior to 2007 in the form of the Black-
Berry, it did not really take off until June 2007, when Apple introduced the first 
iPhone. The iPhone provided a simple way to connect through a touch-based 
screen driven by images. And it continues to make huge leaps forward. For exam-
ple, recent iPhones, starting with the iPhone 4s, include Siri software, a voice-
activated assistant. You can literally ask your phone anything, and it will respond 
to you.40 Apple’s largest competitor is the Android operating system from Google, 
which is offered on phones from Samsung, HTC, and other companies.

The term smartphone is now used to refer to these phones that are built on 
mobile computer operating systems, such as Apple’s iOS or Google’s Android. 

Creativity is just connecting things. When 
you ask creative people how they did 

something, they feel a little guilty because 
they didn’t really do it; they just saw 

something. It seemed obvious to them 
after a while. That’s because they were 

able to connect experiences they’ve had 
and synthesize new things. And the 

reason they were able to do that was 
that they’ve had more experiences or 
they have thought more about their 

experiences than other people.

Unfortunately, that’s too rare a commodity. 
A lot of people in our industry haven’t  
had very diverse experiences. So they 

don’t have enough dots to connect, and 
they end up with very linear solutions 
without a broad perspective on the 

problem. The broader one’s understanding 
of the human experience, the better  

design we will have.39
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